CONNECTION
We are people helping people build their future and realize their dreams

Introducing Connection
We are proud to introduce Connection, our new and improved member
communication platform. Connection is a combination of print and online tools
that will help us to keep you, our members, better informed about the Credit Union
and about the things that impact your financial life. Connection is the new name
for our quarterly newsletter but we will also be “connecting” with you on a weekly
basis through the newspaper Column, on a regular basis through emails and
social media, and online through a new Connection page on our website (https://
www.boulderdamcu.org/connection), where you can access current and past
communication.
Our core values state that we are Community-Based, we focus our efforts on being
involved in and giving back to Boulder City, the community we call home. Keeping
you up to date on fraud trends, financial news, and giving you tools to handle your
day-to-day finances is just another way that we can give back.
We hope that you enjoy The Credit Union Connection and that it helps you on your
financial journey.

Eric Estes, CEO/President
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INTENSELY LOCAL We are people helping people
Boulder Dam Credit Union is 82 years old, and membership still requires a Boulder City connection just as
it did many years ago. But a funny thing happened over all those years. We are now an institution of 22,000
members with over $800,000,000 in assets! The reality is everyday operations are still “intensely local”,
and Boulder City is our home. The concentration of residents and businesses included in our Credit Union
membership is the envy of our industry. And, with that reputation comes a tremendous responsibility. Our
marketing budget is primarily made up of sponsorships, charitable support, and civic contributions spread
throughout the Boulder City community. If you have grown up in Boulder City, it is highly likely you have
benefited more than once from our “marketing” budget. We are proud of our Boulder City home! Once a
member, always a member, means many members keep their membership with the Credit Union even when
they move away.

What is Family Day?
At the Credit Union, Family Day is the day after Thanksgiving and an additional day to enjoy the time and
love of those closest to us. In reality, every day is or should be family day for all of us. We spend most of our
lives at home, at work, or with friends. And over the years each of these become part of our family “dynamic”
if we allow them to become so. And family day should become celebrating these relationships and what each
one brings to our own life. What is most important in life is not about the jobs we do, the titles we hold, or
the money we make. What is important is the difference we make in the lives of others, and the difference they
make in ours.
Life is about these relationships and the love, trust, and compassion that comes from them. But these family
relationships do not flourish through technology and social media. They flourish through undivided attention,
personal contact, and a willingness to set aside the many “intrusions” in life and focus on the family member,
co-worker, or friend in front of you. Make today Family Day, and embrace the best part of life. Give your undivided
attention to the faces in front of you today, and it will be a great Family Day!

HOLIDAY SCAMS Fraud doesn’t stop around the holidays.
The best defense against holiday scams is to pay attention to details. When shopping online, use only reputable
sites. Look for an “s” in websites’ URL - that indicates an extra layer of cyber security. Don’t use public wi-fi to buy
anything; scammers can hack into that transaction easier than you think.
Use a credit card when buying goods, as that provides more fraud protection than your debit card. As Marketwatch
reports, be wary of any sellers posting as one person, then asking you to send money to a different name. If something
seems like it’s too good to be true, it likely is. The more vigilant you are about shopping this holiday season, the merrier
it will be.

ACCOUNTS INSURED UP TO $500,000

American Share Insurance insures each account up to $250,000. Excess Share
Insurance Corporation provides up to an additional $250,000 of insurance per
account. This institution is not federally insured, and if the institution fails, the
Federal Government does not guarantee that depositors will get back their money.
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